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A full and executed copy of the Minutes , Ordinances
Resolutions are available on the city website:
www.auburniowa.net

To receive email notices on all matters that are of interest to the resi-
dents of Auburn. (Water conservation notices, boil orders, power outage
updates, newsletters etc.)

SIGN UP @ WWW.AUBURNIOWA.NET

Chris Reed
November
Library Hours
Mon - 1pm - 6:30 pm
Tues - 10 am - 12pm
lpm - 6pm
Wed - 2pm - 6:30 pm
Thurs -10pm - 12pm
1pm 6pm
Sat. 9am - 1pm

UTILITY DISRUPTION
ON PROGRAM

IOWA RESIDENTIAL
PREVENTI

The lowa Residential Utility Disruption Prevention Pro-
gram provides eligible households with up to $2,000 to-
wards electric, natural gas and water bills if they are at risk of dis-
connection due to an inability to pay due to a COVID-19 related
loss of income. Payments through the program will be made di-

rectly to utility providers and applied to the applicant’s account.
The application deadline is November 20, 2020.

More information on Residential Utility Disruption Prevention Program
(RUDPP)

homeenergysupport@iowaeda.com

877.463.3269

NOTICE OF PROCEDURE FOR REQUESTING INFORMATION
FROM OR REGISTERING COMPLAINTS WITH
AUBURN MUNICIPAL UTILITIES

Persons desiring to request information from or register complaints with Auburn
Municipal Utilities may do so by contacting:

Auburn Municipal Utilities
209 Pine Street, PO Box 238
Auburn, TA 51433
Phone 712-830-7226
If your complaint is relate to service disconnection, safety, or renewable energy

and Auburn Municipal Utilities does not resolve your complaint, you may
request assistance from the Utilities Division, Iowa Department of Commerce

350 Maple Street, Des Moines, Iowa 50319-0069



http://WWW.AUBURNIOWA.NET

Add a
“PS”....

To help a neighbor

“PS” is Project Share — a program
that assists needy households in paying
their winter energy bills. You can help
this effort by adding a regular Project
Share contribution to your utility pay-
ment, or by making a direct donation to
Project Share. These funds are distrib-
uted to your neighbors in need.

A local social service agency carefully
identifies those residents who qualify,
and a local committee oversees Project
Share to guarantee that all contribu-
tions are handled equitably and effi-
ciently.

Adding a “PS” — a Project Share
contribution to your utility payment
each month is a simple way to share
some warmth with those who need it.

Auburn Municipal
Electric Utility

PO Box 238
Auburn TA 51433

Project
Share %

Yes, I'd like to help a neighbor with a tax-
deductible contribution to Project Share.

Name

Address

City

Phone

11 will contribute $
Project Share.

I understand this amount will be billed to me
monthly.

per month to

11 have enclosed a $ donation to

Project Share.

2020-2021 IOWA HOME ENERGY ASSISTANCE PROGRAM
ATTENTION: RESIDENTIAL CUSTOMERS
NEED HELP WITH YOUR HEATING BILL?

The 2020-2021 Low-Income Home Energy Assistance Program
(LTHEAP) has been established to help qualifying low-income Iowa
homeowners and renters pay for a portion of their primary heating
costs for the winter heating season. The assistance is based on house-
hold income, household size, type of fuel, and type of housing. If you
are not sure where to apply, Dial 2-1-1, or visit
https://humanrights.iowa.gov/dcaa/where-apply to contact your local
community action agency, or write to: LIHEAP Iowa Department of
Human Rights Capitol Complex Des Moines, IA 50319

WHEN TO APPLY:
Elderly (60 & over) and/or disabled:
October 1, 2020 to April 30, 2021
All other households:
November 1, 2020 to April 30, 2021

WHAT TO TAKE:

Proof of Income (for all household members age 19 and over) Depending upon
your household income type, income documentation from the past 30 days,
the last 12 months, or last calendar year, whichever is easier or more benefi-
cial for you.

Proof of Social Security Numbers for all household members (documentation
required) Most recent heat bill, Most recent electric bill

WAGE EARNERS:

Please bring copies of your check stubs for the 30-day period preceding the date
of application, or a copy of your most recent federal income tax return.

FIXED INCOME:

This income may include: Social Security Benefits, Supplemental Security In-
come, Family Investment Program, Veteran's Assistance, Unemployment Insur-
ance, and pensions. Please bring copies of your check stubs from the previous
30 days.

SELF-EMPLOYED/FARMERS:
Please bring a copy of your most recent federal income tax return.

FIP RECIPIENTS:
Please bring your current DHS Notice of Decision or contact your local office for
acceptable document information.

If you receive alimony or child support, it will also need to be verified.
Additional income not listed here may be required.

INCOME MAXIMUMS

Household Annual
Size Gross Income
1 $22,330
2 $30,170
3 $38,010
4 $45,850
5 $53,690
6 $61,530
7 $69,370
8 $77,210

For households with more than eight members,
add $7,840 for each additional member.




